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INFORMATION FOR ORDERING OFFICES
APPLICABLE TO ALL SPECIAL ITEM NUMBERS

SPECIAL NOTICE TO AGENCIES: Small Business Partigation

SBA strongly supports the participation of small business concerns in the Federal Supply Schedules Program. To
enhance Small Business Participation SBA policy allows agencies to include in their procurement base and goals,
the dollar value of orders expected to be placed against the Federal Supply Schedules, and to report
accomplishments against these goals.

For orders exceeding the micropurchase threshold, FAR 8.404 requires agencies to consider the catalogs/pricelists
of at least three schedule contractors or consider reasonably available information by using the GSA Advantage! ™
on-line shopping service (www.fss.gsa.gov). The catalogs/pricelists, GSA Advantage! #and the Federal Supply
Service Home Page (www.fss.gsa.gov) contain information on a broad array of products and services offered by
small business concerns.

This information should be used as a tool to assist ordering activities in meeting or exceeding established small
business goals. It should also be used as a tool to assist in including small, small disadvantaged, and women-owned
small businesses among those considered when selecting pricelists for a best value determination.

For orders exceeding the micropurchase threshold, customers are to give preference to small business concerns
when two or more items at the same delivered price will satisfy their requirement.

1. Geographic Scope of Contract:
Domestic delivery is delivery within the 48 contiguous states, Alddawaii, Puerto Rico, Washington,
DC, and U.S. Territories. Domestic delivery alsdudes a port or consolidation point, within the
aforementioned areas, for orders received fromsaaer activities.

Overseas delivery is delivery to points outside of the 48 contigusteges, Washington, DC, Alaska,
Hawaii, Puerto Rico, and U.S. Territories.

Offerors are requested to check one of the follgviiaxes:

[X] The Geographic Scope of Contract will be doriteahd overseas delivery.
[1] The Geographic Scope of Contract will be oeasdelivery only.
[1] The Geographic Scope of Contract will be doticegelivery only.

2. Contractor's Ordering Address and Payment Infornation:

W R SYSTEMS, LTD.

10680 MAIN STREET, SUITE 300

FAIRFAX, VA 22030-3806

703-934-0200

Contractor’s Service Area: All Government Locatiors within the scope of the contract.

Contractors are required to accept the Governmawhpse card for payments equal to or less than the
micro-purchase threshold for oral or written detiwerders. Government purchasards will be acceptable
for payment above the micro-purchase thresholdadtiition, bank account information for wire traarsf
payments will be shown on the invoice.

The following telephone numbers can be used byromgl@gencies to obtain technical and/or ordering
assistance:

Phone: 703-934-0200

Fax: 703-934-0203
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4a.
4b.

10.

11.

LIABILITY FOR INJURY OR DAMAGE

The Contractor shall not be liable for any injupyGovernment personnel or damage to Government
property arising from the use of equipment maimdiby the Contractor, unless such injury or danimge
due to the fault or negligence of the Contractor.

STATISTICAL DATA FOR GOVERNMENT ORDERING OFFICE COMPLETION OF
STANDARD FORM 279:

Block 9: G. Order/Modification Under Federal Sdhke

Block 16: Data Universal Numbering System (DUNS)mMiber: 15-399-6848

Block 30: Type of Contractor €. Large Business

Block 31: Woman-Owned Small Busines§lO

Block 36: Contractor's Taxpayer Identification Nogn (TIN): 13-3174154

CAGE Code01CJ4

Contractohasregistered with the Central Contractor Registrabatabase.

FOB DESTINATION

DELIVERY SCHEDULE
a. TIME OF DELIVERY: The Contractor shall delivier destination within the number of calendar
days after receipt of order (ARO), as set forttohel

SPECIAL ITEM NUMBER DELIVERY TIME (Days ARO)
132-51 1-60Days*

*QOr as negotiated between the Contractor and therldgiAgendy

b. URGENT REQUIREMENTS: When the Federal Suppligegiule contract delivery period does
not meet the bona fide urgent delivery requiremehtm ordering agency, agencies are
encouraged, if time permits, to contact the Comtrafor the purpose of obtaining accelerated
delivery. The Contractor shall reply to the ingquivithin 3 workdays after receipt. (Telephonic
replies shall be confirmed by the Contractor intiwg.) If the Contractor offers an accelerated
delivery time acceptable to the ordering agency,ader(s) placed pursuant to the agreed upon
accelerated delivery time frame shall be delivevétin this shorter delivery time and in
accordance with all other terms and conditiondefdontract.

DISCOUNTS: Prices shown are NET Prices; BasiciBcounts have been deducted.

a. Prompt Payment: 0%-30 daysom receipt of invoice on date of acceptance, ner is later.

b. Quantity: None

c. Dollar Volume: _None

d. Government Educational Institutions are offategisame discounts as all other GSA customers.

TRADE AGREEMENTS ACT OF 1979, AS AMENDED:

All items are U.S. made end products, designatedtepend products, Caribbean Basin country end
products, Canadian end products, or Mexican endyats as defined in the Trade Agreements Act of
1979, as amended.

STATEMENT CONCERNING AVAILABILITY OF EXPORT PACK ING: N/A
SMALL REQUIREMENTS: The minimum dollar value of orders to be issuefiioo.
MAXIMUM ORDER (All dollar amounts are exclusive of any discount for prompt payment.)

a. The Maximum Order value for the following Speci@m Number (SIN) is $500,000:
Special Iltem Number 132-51 - Information Technol@dy Professional Services
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12. ORDERING PROCEEDURES FOR FEDERAL SUPPLY SCHEDULE CONTRACTS

Ordering activities shall use the ordering procedwf Federal Acquisition Regulation (FAR) 8.40%wh
placing an order or establishing a BPA for supptieservices. These procedures apply to all sdhedu

a. FAR 8.405-1 Ordering procedures for supplied, satvices not requiring a statement of work.

b. FAR 8.405-2 Ordering procedures for servicesiirgtyy a statement of work.

13. FEDERAL INFORMATION TECHNOLOGY/TELECOMMUNICATIO N STANDARDS
REQUIREMENTS
Ordering activities acquiring products from thih&dule must comply with the provisions of the Fatler
Standards Program, as appropriate (reference: R&i€ral Standards Index). Inquiries to determine
whether or not specific products listed herein clymnmpth Federal Information Processing StandardB &
or Federal Telecommunication Standards (FED-ST@Bigh are cited by ordering activities, shall be
responded to promptly by the Contractor.

131 FEDERAL INFORMATION PROCESSING STANDARDS PUBLI CATIONS (FIPS PUBS)
Information Technology products under this Schedudé¢ do not conform to Federal Information
Processing Standards (FIPS) should not be acquiteds a waiver has been granted in accordance with
the applicable "FIPS Publication.” Federal Infotima Processing Standards Publications (FIPS PUBS)
are issued by the U.S. Department of Commercejohdtinstitute of Standards and Technology (NIST),
pursuant to National Security Act. Information ceming their availability and applicability shoué
obtained from the National Technical Informatiom&ee (NTIS), 5285 Port Royal Road, Springfield,
Virginia 22161. FIPS PUBS include voluntary starts when these are adopted for Federal use.
Individual orders for FIPS PUBS should be refeiethe NTIS Sales Office, and orders for subsaipti
service should be referred to the NTIS SubscripBdficer, both at the above address, or telephameber
(703) 487-4650.

13.2 FEDERAL TELECOMMUNICATION STANDARDS (FED-STDS)
Telecommunication products under this Scheduledbatot conform to Federal Telecommunication
Standards (FED-STDS) should not be acquired ualegsiver has been granted in accordance with the
applicable "FED-STD." Federal Telecommunicatioarfsards are issued by the U.S. Department of
Commerce, National Institute of Standards and Teldyy (NIST), pursuant to National Security Act.
Ordering information and information concerning #wailability of FED-STDS should be obtained from
the GSA, Federal Supply Service, Specification i8act70 East L'Enfant Plaza, Suite 8100, SW,
Washington, DC 20407, telephone number (202)62%B8%lease include a self-addressed mailing label
when requesting information by mail. Informaticancerning their applicability can be obtained bytiwg
or calling the U.S. Department of Commerce, Natidnstitute of Standards and Technology,
Gaithersburg, MD 20899, telephone number (301)283%3.

14. CONTRACTOR TASKS / SPECIAL REQUIREMENTS (C-FSS-370) (NOV 2001)

(a) Security Clearances: The Contractor may beired| to obtain/possess varying levels of security
clearances in the performance of orders issuedruhigecontract. All costs associated with
obtaining/possessing such security clearancesdibaufactored into the price offered under the
Multiple Award Schedule.

(b) Travel: The Contractor may be required toefan performance of orders issued under this
contract. Allowable travel and per diem chargesgoverned by Pub .L. 99-234 and FAR Part 31,
and are reimbursable by the ordering agency obegriced as a fixed price item on orders
placed under the Multiple Award Schedule. The &tdal Funding Fee does NOT apply to travel
and per diem charge@NOTE: Refer to FAR Part 31.205-46 Travel Costs, for allowable costs that pertain
to official company businesstravel in regards to this contract.)
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(c) Certifications, Licenses and Accreditationss 8Acommercial practice, the Contractor may be
required to obtain/possess any variety of certifice, licenses and accreditations for specific
FSC/service code classifications offered. All s@sdsociated with obtaining/ possessing such
certifications, licenses and accreditations shbeldactored into the price offered under the
Multiple Award Schedule program.

(d) Insurance: As a commercial practice, the Cantitr may be required to obtain/possess insurance
coverage for specific FSC/service code classificetioffered. All costs associated with
obtaining/possessing such insurance should ber&tioto the price offered under the Multiple
Award Schedule program.

(e) Personnel: The Contractor may be requiredduige key personnel, resumes or skill category
descriptions in the performance of orders issuetbuthis contract. Ordering activities may
require agency approval of additions or replacemtnkey personnel.

) Organizational Conflicts of Interest: Whereth may be an organizational conflict of interest a
determined by the ordering agency, the Contractmtticipation in such order may be restricted
in accordance with FAR Part 9.5.

(9) Documentation/Standards: The Contractor magehjgested to provide products or services in
accordance with rules, regulations, OMB orders)ddiads and documentation as specified by the
agency'’s order.

(h) Data/Deliverable Requirements: Any requirethftfeliverables at the ordering level will be as
specified or negotiated in the agency’s order.

® Government-Furnished Property: As specifiedhm®yagency’s order, the Government may
provide property, equipment, materials or resouasesecessary.

0] Availability of Funds: Many Government agergieperating funds are appropriated for a specific
fiscal year. Funds may not be presently avail&dr@ny orders placed under the contract or any
option year. The Government’s obligation on org#exed under this contract is contingent upon
the availability of appropriated funds from whicayment for ordering purposes can be made. No
legal liability on the part of the Government foygpayment may arise until funds are available to
the ordering Contracting Officer.

(k) Overtime: For professional services, the latates in the Schedule should not vary by virtue of
the Contractor having worked overtime. For serviagplicable to the Service Contract Act (as
identified in the Schedule), the labor rates in$lcbedule will vary as governed by labor laws
(usually assessed a time and a half of the latie).ra

15. CONTRACT ADMINISTRATION FOR ORDERING ACTIVITIES
Any ordering activity, with respect to any one asnedelivery orders placed by it under this cortramay
exercise the same rights of termination as might@BA Contracting Officer under provisions of FAR
52.212-4, paragraphs (l) Termination for the omigrctivity’s convenience, and (m) Termination for
Cause (See C.1.)

16. GSA Advantage!
GSA Advantage! is an on-line, interactive electoconformation and ordering system that providedioa-
access to vendors' schedule prices with orderifiogrmation. GSA Advantage! will allow the user to
perform various searches across all contractsdiroi, but not limited to:
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() Manufacturer;
(2) Manufacturer's Part Number; and
3) Product categories.

Agencies can browse GSA Advantage! by accessininteenet World Wide Web utilizing a browser (ex.:
NetScape). The Internet addresktip://www.fss.gsa.gov/

17. PURCHASE OF OPEN MARKET ITEMS
NOTE: Open Market Items are also known as incaldteéms, noncontract items, non-Schedule items, an
items not on a Federal Supply Schedule cont@PCs (Other Direct Costs) are not part of this catt
and should be treated as open market purchase®rify Activities procuring open market items must
follow FAR 8.402(f).

For administrative convenience, an ordering agtie@ntracting officer may add items not on the Fable
Supply Multiple Award Schedule (MAS) -- referredds open market items -- to a Federal Supply
Schedule blanket purchase agreement (BPA) or avidodl task or delivery ordegnly if-

(1) All applicable acquisition regulations pertaigito the purchase of the items not on the Federal
Supply Schedule have been followed (e.g., pubtigifPart 5), competition requirements (Part 6),
acquisition of commercial items (Part 12), confrazimethods (Parts 13, 14, and 15), and small
business programs (Part 19));

2) The ordering activity contracting officer hastermined the price for the items not on the Fddera
Supply Schedule is fair and reasonable;

3) The items are clearly labeled on the ordeteams not on the Federal Supply Schedule; and
4) All clauses applicable to items not on the Fall8upply Schedule are included in the order.

18. CONTRACTOR COMMITMENTS, WARRANTIES AND REPRESEN TATIONS
a. For the purpose of this contract, commitmengsyanties and representations include, in addttion
those agreed to for the entire schedule contract:

(1) Time of delivery/installation quotations feordividual orders;

(2) Technical representations and/or warrantiggroducts concerning performance, total system
performance and/or configuration, physical, desigd/or functional characteristics and
capabilities of a product/equipment/ service/sofergackage submitted in response to
requirements which result in orders under this dalecontract.

(3) Any representations and/or warranties conoertiie products made in any literature,
description, drawings and/or specifications furaiivy the Contractor.

b. The above is not intended to encompass itemeuncntly covered by the GSA Schedule contract.

19. OVERSEAS ACTIVITIES
The terms and conditions of this contract shallyppall orders for installation, maintenance aagdair of
equipment in areas listed in the pricelist outsite48 contiguous states and the District of Colamb
except as indicated below:
None
Upon request of the Contractor, the ordering agtiviay provide the Contractor with logistics supgpas
available, in accordance with all applicable ondgractivity regulations. Such ordering activitpport
will be provided on a reimbursable basis, and @illy be provided to the Contractor's technical pengl
whose services are exclusively required for thillfuent of the terms and conditions of this coutra
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20.

21.

22.

23.

24,

25.

BLANKET PURCHASE AGREEMENTS (BPAS)

The use of BPAs under any schedule contract toefiletitive needs for supplies or services is aloie.
BPAs may be established with one or more schedwi&actors. The number of BPAs to be established i
within the discretion of the ordering activity esfahing the BPA and should be based on a stratetyis
expected to maximize the effectiveness of the BRAQGrdering activities shall follow FAR 8.405-3 ait
creating and implementing BPA(S).

CONTRACTOR TEAM ARRANGEMENTS

Contractors participating in contractor team areangnts must abide by all terms and conditionsaeif th
respective contracts. This includes compliancé ®Wiauses 552.238-74, Industrial Funding Fee ahesSa
Reporting, i.e., each contractor (team member) maysirt sales and remit the IFF for all productd an
services provided under its individual contract.

INSTALLATION, DEINSTALLATION, REINSTALLATION

The Davis-Bacon Act (40 U.S.C. 276a-276a-7) provitdiat contracts in excess of $2,000 to which the
United States or the District of Columbia is a pdor construction, alteration, or repair (includipainting
and decorating) of public buildings or public wokkigh the United States, shall contain a clausérba
laborer or mechanic employed directly upon the citthe work shall received less than the prevailimge
rates as determined by the Secretary of Labor. rétp@rements of the Davis-Bacon Act do not apptie
construction work is incidental to the furnishinigsopplies, equipment, or services. For example, t
requirements do not apply to simple installatiomlberation of a public building or public work thHa
incidental to furnishing supplies or equipment urasupply contract. However, if the construction,
alteration or repair is segregable and exceed982tBen the requirements of the Davis-Bacon Apliap.

The ordering activity issuing the task order agaiinis contract will be responsible for proper
administration and enforcement of the Federal laiemdards covered by the Davis-Bacon Act. The
proper Davis-Bacon wage determination will be isshig the ordering activity at the time a request fo
quotations is made for applicable constructiongifeesl installation, deinstallation, and reinsttfa
services under SIN 132-8.

SECTION 508 COMPLIANCE
If applicable, Section 508 compliance informationtbe supplies and services in this contract aaflable
in Electronic and Information Technology (EIT) hetfollowing: Not Applicable

The EIT standard can be found atww.Section508.gov/

PRIME CONTRACTOR ORDERING FROM FEDERAL SUPPLY S CHEDULES

Prime Contractors (on cost reimbursement contratd€jng orders under Federal Supply Schedules, on
behalf of an ordering activity, shall follow theres of the applicable schedule and authorizatiah an
include with each order —

(a) A copy of the authorization from the orderimagity with whom the contractor has the prime
contract (unless a copy was previously furnishetth¢o-ederal Supply Schedule contractor); and

(b) The following statement:
“This order is placed under written authorizatioonh dated . In the event of
any inconsistency between the terms and conditbtiss order and those of your Federal Supply
Schedule contract, the latter will govern.”

INSURANCE—WORK ON A GOVERNMENT INSTALLATION (JA N 1997)(FAR 52.228-5)

(a) The Contractor shall, at its own expense, g®and maintain during the entire performance of
this contract, at least the kinds and minimum arnsohinsurance required in the Schedule or
elsewhere in the contract.

W R SYSTEMS, LTD. GS-35F-4642G Page 8
(703) 934-0200



(b) Before commencing work under this contract,@matractor shall notify the Contracting Officer in
writing that the required insurance has been obthirThe policies evidencing required insurance
shall contain an endorsement to the effect thatcangellation or any material change adversely
affecting the Government's interest shall not liectif/e—

(1) For such period as the laws of the State irchvttiis contract is to be performed
prescribe; or

(2) Until 30 days after the insurer or the Contacgjives written notice to the Contracting
Officer, whichever period is longer.

(c) The Contractor shall insert the substanceisfdlause, including this paragraph (c), in
subcontracts under this contract that require worle Government installation and shall require
subcontractors to provide and maintain the inswgaaquired in the Schedule or elsewhere in the
contract. The Contractor shall maintain a copglb$ubcontractors' proofs of required insurance,
and shall make copies available to the Contraddiffiger upon request.

26. SOFTWARE INTEROPERABILITY

Offerors are encouraged to identify within theifteare items any component interfaces that suppoeh
standard interoperability. An item’s interface nimyidentified as interoperable on the basis of
participation in a Government agency-sponsoredraragr in an independent organization program.
Interfaces may be identified by reference to aarfate registered in the component registry located
http://www.core.gov

27. ADVANCE PAYMENTS

A payment under this contract to provide a seruicdeliver an article for the United States Goveznin
may not be more than the value of the service éyreaovided or the article already delivered. Adveor
pre-payment is not authorized or allowed underdbigtract. (31 U.S.C. 3324)
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TERMS AND CONDITIONS APPLICABLE TO INFORMATION TECH NOLOGY (IT)
PROFESSIONAL SERVICES (SPECIAL ITEM NUMBER 132-51)

1. SCOPE
a. The prices, terms and conditions stated undeci&ptem Number 132-51 Information
Technology Professional Services apply exclusit@lfM Services within the scope of this
Information Technology Schedule.

b. The Contractor shall provide services at thet@ator’s facility and/or at the ordering activity
location, as agreed to by the Contractor and tterorg activity.

2. PERFORMANCE INCENTIVES
a. Performance incentives may be agreed upon betthheeContractor and the ordering activity on
individual fixed price orders or Blanket Purchasgrdements under this contract in accordance
with this clause.

b. The ordering activity must establish a maximwrfgrmance incentive price for these services
and/or total solutions on individual orders or BdlahPurchase Agreements.

C. Incentives should be designed to relate reachgeved by the contractor to specified targets. T
the maximum extent practicable, ordering activitiball consider establishing incentives where
performance is critical to the ordering activity'gssion and incentives are likely to motivate the
contractor. Incentives shall be based on objelgtiveeasurable tasks.

3. ORDER

a. Agencies may use written orders, EDI orderank®t purchase agreements, individual purchase
orders, or task orders for ordering services utfusrcontract. Blanket Purchase Agreements shall
not extend beyond the end of the contract peribbdeavices and delivery shall be made and the
contract terms and conditions shall continue ie@ffintil the completion of the order. Orders for
tasks which extend beyond the fiscal year for wiictds are available shall include FAR 52.232-
19 (Deviation — May 2003) Availability of Funds ftite Next Fiscal Year. The purchase order
shall specify the availability of funds and theipdrfor which funds are available.

b. All task orders are subject to the terms andlitimms of the contract. In the event of conflict
between a task order and the contract, the contiicake precedence.

4. PERFORMANCE OF SERVICES
a. The Contractor shall commence performance ofcas on the date agreed to by the Contractor
and the ordering activity.

b. The Contractor agrees to render services onipglmormal working hours, unless otherwise
agreed to by the Contractor and the ordering agtivi

C. The ordering activity should include the cri¢efor satisfactory completion for each task in the
Statement of Work or Delivery Order. Services Ishalcompleted in a good and workmanlike
manner.

d. Any Contractor travel required in the performao€ IT Services must comply with the Federal

Travel Regulation or Joint Travel Regulations, jpgligable, in effect on the date(s) the travel is
performed. Established Federal Government per di¢es will apply to all Contractor travel.
Contractors cannot use GSA city pair contracts.
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5. STOP-WORK ORDER (FAR 52.242-15) (AUG 1989)

(a) The Contracting Officer may, at any time, bytten order to the Contractor, require the
Contractor to stop all, or any part, of the workezhfor by this contract for a period of 90 days
after the order is delivered to the Contractor, faméhny further period to which the parties may
agree. The order shall be specifically identifiscaastop-work order issued under this clause.
Upon receipt of the order, the Contractor shall ediately comply with its terms and take all
reasonable steps to minimize the incurrence ofsakicable to the work covered by the order
during the period of work stoppage. Within a perad®0 days after a stop-work is delivered to
the Contractor, or within any extension of thatipeto which the parties shall have agreed, the
Contracting Officer shall either-

(1) Cancel the stop-work order; or
(2) Terminate the work covered by the order asipiexyin the Default, or the
Termination for Convenience of the Government, staof this contract.

(b) If a stop-work order issued under this classeainceled or the period of the order or any eidans
thereof expires, the Contractor shall resume wbhie Contracting Officer shall make an equitable
adjustment in the delivery schedule or contraateggror both, and the contract shall be modified, in
writing, accordingly, if-

(1) The stop-work order results in an increasé@time required for, or in the
Contractor's cost properly allocable to, the penfamce of any part of this
contract; and

(2) The Contractor asserts its right to the adjesit within 30 days after the end of
the period of work stoppage; provided, that, if @@ntracting Officer decides
the facts justify the action, the Contracting Géfienay receive and act upon the
claim submitted at any time before final paymerdanthis contract.

(c) If a stop-work order is not canceled and theknmvered by the order is terminated for the
convenience of the Government, the Contractingc®ffshall allow reasonable costs resulting
from the stop-work order in arriving at the terntioa settlement.

(d) If a stop-work order is not canceled and tlekacovered by the order is terminated for default,
the Contracting Officer shall allow, by equitabtustment or otherwise, reasonable costs
resulting from the stop-work order.

6. INSPECTION OF SERVICES

The Inspection of Services—Fixed Price (AUG 19%\jation — May 2003) clause at FAR 52.246-4

applies to firm-fixed price orders placed undes ttontract. The Inspection—Time-and-Materials and

Labor-Hour (JAN 1986) (Deviation — May 2003) clagd-AR 52.246-6 applies to time-and-materials and

labor-hour orders placed under this contract.

7. RESPONSIBILITIES OF THE CONTRACTOR

The Contractor shall comply with all laws, ordinaacand regulations (Federal, State, City, or otise)

covering work of this character. If the end pradafca task order is software, then FAR 52.227-14

(Deviation — May 2003) Rights in Data — Generalyrapply.

8. RESPONSIBILITIES OF THE ORDERING ACTIVITY
Subject to security regulations, the ordering dgtishall permit Contractor access to all facibtisecessary
to perform the requisite IT Services.

9. INDEPENDENT CONTRACTOR

All IT Services performed by the Contractor undes terms of this contract shall be as an independen

Contractor, and not as an agent or employee afrithering activity.
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10. ORGANIZATIONAL CONFLICTS OF INTEREST
a. Definitions.

“Contractor” means the person, firm, unincorporatesociation, joint venture, partnership, or
corporation that is a party to this contract.
“Contractor and its affiliates” and “Contractoritg affiliates” refers to the Contractor, its chief
executives, directors, officers, subsidiaries liatfis, subcontractors at any tier, and consultants
and any joint venture involving the Contractor, amjity into or with which the Contractor
subsequently merges or affiliates, or any othecessor or assignee of the Contractor.
An “Organizational conflict of interest” exists win¢he nature of the work to be performed under a
proposed ordering activity contract, without somstriction on ordering activities by the
Contractor and its affiliates, may either (i) résnlan unfair competitive advantage to the
Contractor or its affiliates or (ii) impair the Coactor’s or its affiliates’ objectivity in perforimg
contract work.

b. To avoid an organizational or financial confliftinterest and to avoid prejudicing the best
interests of the ordering activity, ordering ad¢tes may place restrictions on the Contractors, its
affiliates, chief executives, directors, subsidiarand subcontractors at any tier when placing
orders against schedule contracts. Such restigcsball be consistent with FAR 9.505 and shall
be designed to avoid, neutralize, or mitigate oizgtional conflicts of interest that might
otherwise exist in situations related to individoeders placed against the schedule contract.
Examples of situations, which may require reswits$i, are provided at FAR 9.508.

11. INVOICES
The Contractor, upon completion of the work ordestthll submit invoices for IT services. Progress
payments may be authorized by the ordering actoityndividual orders if appropriate. Progressrpagts
shall be based upon completion of defined milestarenterim products. Invoices shall be submitted
monthly for recurring services performed during pineceding month.

12. PAYMENTS
For firm-fixed price orders the ordering activityadl pay the Contractor, upon submission of proper
invoices or vouchers, the prices stipulated in toistract for service rendered and accepted. Bssgr
payments shall be made only when authorized bpttier. For time-and-materials orders, the Payments
under Time-and-Materials and Labor-Hour Contrat8AR 52.232-7 (DEC 2002), (Alternate Il — Feb
2002) (Deviation — May 2003) applies to time-andemals orders placed under this contract. For
labor-hour orders, the Payment under Time-and-N&$eand Labor-Hour Contracts at FAR 52.232-7
(DEC 2002), (Alternate Il — Feb 2002) (Deviatioiviay 2003)) applies to labor-hour orders placed unde
this contract.

13. RESUMES
Resumes shall be provided to the GSA Contractirig@for the user ordering activity upon request.

14. INCIDENTAL SUPPORT COSTS
Incidental support costs are available outsidestiope of this contract. The costs will be negetiat
separately with the ordering activity in accordandth the guidelines set forth in the FAR.

15. APPROVAL OF SUBCONTRACTS
The ordering activity may require that the Contaceceive, from the ordering activity's Contragtin
Officer, written consent before placing any subcacttfor furnishing any of the work called for inask
order.

16. DESCRIPTION OF IT SERVICES AND PRICING
Please refer to the labor category descriptionspaicthg incorporated into this GSA Pricelist.

W R SYSTEMS, LTD. GS-35F-4642G Page 12
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USA COMMITMENT TO PROMOTE
SMALL BUSINESS PARTICIPATION
PROCUREMENT PROGRAMS

PREAMBLE

W R Systems, LTD. provides commercial products serdices to ordering activities. We are committed t
promoting participation of small, small disadvamdg@nd women-owned small businesses in our costrate
pledge to provide opportunities to the small bussneommunity through reselling opportunities, mepiotégé
programs, joint ventures, teaming arrangementssahdontracting.

COMMITMENT
To actively seek and partner with small businesses.

To identify, qualify, mentor and develop small, dndésadvantaged and women-owned small businesses b
purchasing from these businesses whenever practical

To develop and promote company policy initiativesttdemonstrate our support for awarding contraats
subcontracts to small business concerns.

To undertake significant efforts to determine toéeptial of small, small disadvantaged and womenemhsmall
business to supply products and services to oupaamn

To insure procurement opportunities are designgzbtmit the maximum possible participation of smsthall
disadvantaged, and women-owned small businesses.

To attend business opportunity workshops, mindritginess enterprise seminars, trade fairs, proamem
conferences, etc., to identify and increase smalinesses with whom to partner.

To publicize in our marketing publications our irtst in meeting small businesses that may be stexten
subcontracting opportunities.

We signify our commitment to work in partnershigiwsmall, small disadvantaged and women-owned small
businesses to promote and increase their pariicipat ordering activity contracts. To accelerat¢gmtial
opportunities please contact.

Gregory S. Harris
703-293-7315
gharris@wrsystems.cagm
Fax: 703-934-0203.

W R SYSTEMS, LTD. GS-35F-4642G Page 13
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_BEST VALUE
BLANKET PURCHASE AGREEMENT
FEDERAL SUPPLY SCHEDULE

(Insert Customer Name)

In the spirit of the Federal Acquisition StreamtigiAct _(ordering activityand (Contractgrenter into a
cooperative agreement to further reduce the adtratiige costs of acquiring commercial items frora Geeneral
Services Administration (GSA) Federal Supply Schedontract(s)

Federal Supply Schedule contract BPAs eliminatdraoting and open market costs such as: seardofoces; the
development of technical documents, solicitatiams #he evaluation of offers. Teaming Arrangemangspermitted
with Federal Supply Schedule Contractors in acawrdavith Federal Acquisition Regulation (FAR) 9.6.

This BPA will further decrease costs, reduce papekynand save time by eliminating the need for tiéige,
individual purchases from the schedule contradte @nd result is to create a purchasing mechamisthd ordering
activity that works better and costs less.

Signatures
Ordering Activity Date Contractor Date
W R SYSTEMS, LTD. GS-35F-4642G Page 14
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BPA NUMBER

(CUSTOMER NAME)
BLANKET PURCHASE AGREEMENT
Pursuant to GSA Federal Supply Schedule Contrasthéu(s) , Blanket Purchase Agreemdats, t
Contractor agrees to the following terms of a B&triRurchase Agreement (BPA) EXCLUSIVELY WITH (oriher
activity):

) The following contract items can be orderederritiis BPA. All orders placed against this BPA subject
to the terms and conditions of the contract, exesptoted below:
MODEL NUMBER/PART NUMBER *SPECIAL BPA DISCOUNT/PRIE

(2) Delivery:
DESTINATION DELIVERY SCHEDULES / DATES

3) The ordering activity estimates, but does natrgntee, that the volume of purchases througtagrsement
will be

4) This BPA does not obligate any funds.

(5) This BPA expires on or aetiek of the contract period, whichever is earlier.

(6) The following office(s) is hereby authorizedpiace orders under this BPA:
OFFICE POINT OF CONTACT

©) Orders will be placed against this BPA via Hiexic Data Interchange (EDI), FAX, or paper.

(8) Unless otherwise agreed to, all deliveries umiis BPA must be accompanied by delivery ticketsales
slips that must contain the following information aminimum:
(a) Name of Contractor;

(b) Contract Number;
(c) BPA Number;
(d) Model Number or National Stock Number (NSN);

(e) Purchase Order Number;
) Date of Purchase;
(9) Quantity, Unit Price, and Extension of Eachmt@unit prices and extensions need not be shown

when incompatible with the use of automated systpnwvided, that the invoice is itemized to show th
information); and
(h) Date of Shipment.

9) The requirements of a proper invoice are spagtih the Federal Supply Schedule contract. lke®iwill
be submitted to the address specified within thretlpase order transmission issued against this BPA.

(10) The terms and conditions included in this Bipdly to all purchases made pursuant to it. Iretrent of
an inconsistency between the provisions of this BiRé the Contractor’s invoice, the provisions @ BPA will
take precedence.
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BASIC GUIDELINES FOR USING
“CONTRACTOR TEAM ARRANGEMENTS”

Federal Supply Schedule Contractors may use “Catiotrd eam Arrangements” (see FAR 9.6) to providat&mns
when responding to a ordering activity requirements

These Team Arrangements can be included undermk&l®urchase Agreement (BPA). BPAs are permitteter
all Federal Supply Schedule contracts.

Orders under a Team Arrangement are subject testana conditions or the Federal Supply Scheduldgr&omn
Participation in a Team Arrangement is limited &mEral Supply Schedule Contractors.
Customers should refer to FAR 9.6 for specific iletan Team Arrangements.

Here is a general outline on how it works:

. The customer identifies their requirements.
. Federal Supply Schedule Contractors may indiviguaket the customers needs, or -
. Federal Supply Schedule Contractors may indivigualbmit a Schedules “Team Solution” to
meet the customer’s requirement.
. Customers make a best value selection.
W R SYSTEMS, LTD. GS-35F-4642G Page 16
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W R SYSTEMS, LTD.’S
INFORMATION TECHNOLOGY LABOR CATEGORY

DESCRIPTIONS

TECHNICAL M ANAGEMENT

Program Manager - Senior

Experience: A minimum 10 years of systems engineering expedeand 5 years of supervision and
technical management experiel

Functional Responsibilities:

Program/contract management

Client point of contact

Project planning and performance tracking

Resource coordination (including subcontractor mganzent)

Technical guidance and oversight

Supervision of design, development, and implemantaif complex computer systems
Business area analysis

NogrMwNE

Education: Bachelor's Degree in Information Systems, Managdnigumsiness Administration,
Engineering, or Engineering Technology or similecgline.

Program Manager

Experience: A minimum 10 years of systems engineering expedeand 3 years of supervision and
technical management experience.

Functional Responsibilities

Program/contract management

Client point of contact

Project planning and performance tracking

Resource coordination (including subcontractor mganzent)

Technical guidance and oversight

Supervision of design, development, and implemantaif complex computer systems
Business area analy

NogrMwNE

Education: Bachelor’'s Degree in Information Systems, Managent@usiness Administration,
Engineering, or Engineering Technology or similecgline.

W R SYSTEMS, LTD. GS-35F-4642G Page 17
(703) 934-0200



Project Manager

Experience: A minimum 7 years of systems engineering and/stesys integration experience with 3
years of supervision and technical management mxs

Functional Responsibilities:

Project/contract management

Technical guidance and oversight

Supervision of design, development, and implemantaif complex computer systems
Business area analysis

Project planning

Coordination of resources (including subcontraotanagement)

Project status reporting

Performance measurement aeporting

Nk~ whE

Education: Bachelor’'s Degree in Information Systems, Manag#nt@usiness Administration,
Engineering, or Engineering Technology or similecipline.

Technical Manager

Experience: A minimum 8 years of computer systems analysisdesign, programming and/or systems
integrations experience with at least 2 years o€sssful project management and supervision
experience

Functional Responsibilities:

Daily technical guidance and oversight

Supervision of design, development, and implemantaif complex computer systems
Interpretation and application of technical requoieaits

Identification and application of required standanoractices and technologies
Business area analysis

Project planning

Project status reporting

Performance measuremeand reportin

Nk~ wNhE

Education: Bachelor’'s Degree in Information Systems, Engiimeggror Engineering Technology or
similar discipline.

Team Leader

Experience: A minimum 7 years of computer system analysis@egign, programming and/or systems
integrations eperience with demonstrated leadership and supeyvskdlls.

Functional Responsibilities:

Daily management of individual tasks

Project status reporting

Performance measurement and reporting

Non-complex project planning

Coordination of team resources

Supervision of design, development, and implemantdasks
Moderately complex business area analysis

NookrwpdhpE

Education: Bachelor’'s Degree in Information Systems, Engimagror Engineering Technology
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similar discipline

ANALYSIS, DESIGN, AND REENGINEERING

Systems Architect - Database -Senior

Experience: A minimum 8 years of database design, systemysisabystems design experience. In-
depth knowledge of data base structures, entigfiogiships diagramming, and other data modeling
techniques.

Functional Responsibilities:

Relational database software development

Assess new or modified requirements for informatgstems
Complex computer systems and/or business areasimalyd design
Complex information systems planning

3GL/4GL Programming

Application software testing and support

System documentation (as required)

Use of CASE tools (as required)

Note May also serve as Project Manager on modgrabenplex to non-complex projects or as Team
Leader on moderately complex projects.

N A~LNE

Education: Bachelor's Degree in Computer Science. Informa8gatems, Engineering, Engineering
Technology, or similar discipline.

Systems Analyst - Senior

Experience: A minimum 6 years of database and/or computeegystnalysis and design
experience.

Functional Responsibilities:

Relational database software development

Assess new or modified requirements for informatigstems

Complex computer systems and/or business areasimalyd design

Complex information systems planning

3GL/4AGL Programming

Application software testing and support

System documentation (as required)

Use of CASE tools (as required)

Note May also serve as Project Manager on non-tsmpojects or as Team Leader on
moderately complex projects.

Nk~ wWNE

Education: Bachelor's Degree in Computer Science. Informa8gatems, Engineering,
Engineering Technology, or similar discipline.
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Systems Analyst - Staff

Experience: A minimum 4 years of database and/or computer systgalysis and design
experience.

Functional Responsibilities:

Relational database software development

Assess new or modified requirements for informatgstems

Computer systems analysis and design

Routine information systems planning

3GL/4AGL Programming

Application software testing and support

System documentation (as required)

Use of CASE tools (as required)

Note May also serve as Project Manager on non-agojects or as Team Leader on
moderately complex projects.

NGk~ wWNE

Education: Bachelor's Degree in Computer Science. Informa8gatems, Engineering,
Engineering Technology, or similar discipline. Edtion requirements may be substituted for by
an additional 2 years of experience.

Systems Analyst - Associate

Experience: A minimum 2 years of computer system analysis agigh experience.

Functional Responsibilities:

Relational database software development

Assess new or modified requirements for informatgstems
Computer systems analysis and design

Routine information systems planning

3GL/4GL Programming

Application software testing and support

System documentation (as required)

Useof CASE tools (as require

N~ wWNE

Education: Bachelor's Degree in Computer Science. Informa8gatems, Engineering,
Engineering Technology, or similar discipline. Edtion requirements may be substituted for by
an additional 2 years of experience.

Program Analyst - Senior

Experience: A minimum of 7 years experience in the developnagat monitoring of corporate policies
and procedures designed to provide managemenbtofisystem development activities, including
analysis of current procedures and pes to determine continued applicabil
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Functional Responsibilities
1. Supervise, perform, and/or support the anabsisevaluation of actual or potential effect ofreat
or projected operating systems and programs iresitty targeted objectives

2. Supervise, perform, and/or support the recomiattong development, testing, and implementation of
changes to program objectives, operations, andiresaisage in an effort to resolve problems, to
provide balanced program operations, and to achmesmum effectivene:

Education: Bachelor's Degree in Computer Science. Informa8gatems, Engineering, Engineering
Technology, or similar disciplin

Program Analyst - Staff

Experience: A minimum of 5 years experience in the developnagat monitoring of corporate policies
and procedures designed to provide managemenbtofisystem development activities, including
analysis of current procedures and policies tordete continued applicability.

Functional Responsibilities:
1. Supervise, perform, and/or support the analysisesatliation of actual or potential effect of cutren
or projected operating systems and programs iresitty targeted objectives

2. Supervise, perform, and/or support the reconalaiéon, development, testing, and implementation of
changes to program objectives, operations, andiresaisage in an effort to resolve problems, to
provide balanced program operations, and to achieseémumeffectiveness

Education: Bachelor's Degree in Computer Science. Informa8gatems, Engineering, Engineering
Technology, or similar disciplin

DEVELOPMENT AND PROGRAMMING

Programmer Analyst - Database - Senior

Experience: A minimum 7 years of database systems analysitesys design, and programming
experience. In-depth knowledge of data base strestentity relationships, diagramming, and ottead
modeling technique

Functional Responsibilities:

3GL/4GL programming

Use of CASE tools (as required)

Perform systems maintenance and/or modification
Application software testing and support

System documentation (as required)

Information systems planning (as required)

Systems/business process analysis (as required)

Note May also serve as Team Leader on moderatehplex projects.

Nogo,rwbdpE

Education: Bachelor's Degree in Computer Science. Informafigatems, or similar discipline.

Programmer Analyst - Database - Staff

Experience: A minimum 4 years of database systems analysitemgsdesign, and programmi
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experience. Knowledge of data base structuregyeptationships, diagramming, and other data
modeling technique

Functional Responsibilities:

3GL/4AGL programming

Use of CASE tools (as required)

Perform systems maintenance and/or modification
Application software testing and support

System documentation (as required)

Information systems planning (as required)
Systems/business process analysis (as required)
Note May also serve as Team Leader on non-conppigects.

NouokrwpdhE

Education: Bachelor's Degree in Computer Science. Informa8gatems, or similar discipline.

Programmer Analyst - Database - Associate

Experience: A minimum 2 years of database systems analysitesys design, and programming
experience. Basic knowledge of data base strugtangity relationships, diagramming, and other data
modeling techniques.

Functional Responsibilities:

3GL/4GL programming

Use of CASE tools (as required)

Perform systems maintenance and/or modification
Application software testing and support

System documentation (as required)

Information systems planning (as required)
Systems/business process analysis (as required)
Note May also serve as Team Leader or-complex project:

Noo,rwbdE

Education: Bachelor's Degree in Computer Science. Informa8gatems, or similar disciplin

Programmer Analyst - Senior

Experience: A minimum 5 years of programming and systems aiskgxperience.

Functional Responsibilities:

3GL/4AGL programming

Use of CASE tools (as required)

Perform systems maintenance and/or modification
Application software testing and support

System documentation (as required)

Information systems planning (as required)

Systems/business process analysis (as required)

Note May also serve as Team Leader on moderatehplex projects

Nogo,rwdhpE

Education: Bachelor's Degree in Computer Science. Informafigatems, or similar discipline.
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Programmer Analyst - Staff

Experience: A minimum 3 years of programming and systems aiskgxperience.

Functional Responsibilities:

3GL/4AGL programming

Use of CASE tools (as required)

Perform systems maintenance and/or modification
Application software testing and support

System documentation (as required)

Information systems planning (as required)
Systems/business process analysis (as required)
Note May also serve as Team Leader on non-conpigrcts.

Nogo,rwhpE

Education: Bachelor's Degree in Computer Science. Informa8getems, or similar disciplin

Programmer Analyst - Associate

Experience: A minimum lyear of programming and systems analgsperience

Functional Responsibilities:

3GL/4AGL programming

Use of CASE tools (as required)

Perform systems maintenance and/or modification
Application software testing and support

System documentation (as required)

Information systems planning (as required)
Systems/business process analysis (as required)

NookrwpdPE

Education: Bachelor's Degree in Computer Science. Informa8gatems, orimilar discipline.

Programmer - Senior

Experience: A minimum 3 years of programming experiet

Functional Responsibilities:

3GL/4AGL programming

Use of CASE tools (as required)

Perform systems maintenance and/or modification
Application software testing and support

System documentation (as required)

Information systems planning (as required)

Note May also serve as Team Leader on non-conmulgects

oOuAWNE

Education: Bachelor's Degree in Computer Science. Informa8gatems, or similar disciplin
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Programmer - Staff

Experience: A minimum lyear of programming experience.

Functional Responsibilities:

1.
2
3.
4.
5.
6.

Education: Bachelor's Degree in Computer Science. Informafigatems, or similar discipline.
Education requirements may be substituted for badatitional 2 years of experien

3GL/4AGL programming

Use of CASE tools (as required)

Perform systems maintenance and/or modification
Application software testing and support

System documentation (as required)

Information systems planning (as requi

Programmer - Associate

Functional Responsibilities:

1.

a > N

Education: Bachelor's Degree in Computer Science. Informa8gatems, or similar discipline.

3GL/4GL programming

Use of CASE tools (as required)

Perform systems maintenance and/or modification
Application software testing and support

System documentation (as required)

W R SYSTEMS, LTD. GS-35F-4642G
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SYSTEM ADMINISTRATION AND OPERATIONS

Database Administrator - Senior

Experience
A minimum of 5 years of database administration sungpbort experience with 2 years of experience
with a database similar in complexity as those uleed in client requirements.

Functional Responsibilities
1. Administering and controlling data resoul
2. Implementation of data dictionar
3. Data security and integr
4. Perform data base backups
5. Use data modeling techniques to analyze andfgmita requirements and structures
6. Define logical and physical data views
7. Tuning data base performa

Education:
Bachelors degree in Computer Science, Informatimie®ns, or similar disciplin

Data Base Administrator - Staff

Experience: A minimum 3 years of database administration amqpert experience with 1 year of
experience with a database similar in complexitthase described in client requireme

Functional Responsibilities:

Administering and controlling data resources

Implementation of data dictionaries

Data security and integrity

Perform data base backups

Use data modeling techniques to analyze and spéatfyrequirements and structures
Define logical and physical data views

Tuning data base performance

Nogo,rwbdPE

Education: Bachelor’s degree in Computer Science, InformaBigstems, or similar disciplir

Network Administrator - Staff

Experience A minimum 3 years of Local Area Network (LAN) liavare and software experier

Functional Responsibilities:

Installation of LAN workstation, server, or otheAN system components
Perform diagnostic testing and system troubleshgoti

System configuration, integration, and/or testing.

Maintain LAN user accounts and profiles

System upgrades

Software and/or hardware evaluation

Operating system programming

Maintenance of user accounts and profiles

Upgrade system components as requ

NGO R~®WNE

Education: Bachelor’'s degree in Computer Science, Informa8gstems, or similar discipline.
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System Administrator - Staff

Experience: A minimum 3 years of computer systems adminigiretind life cycle support activities
with 1 year of experience with a computer systemgisimilar software and operating systems as those
described in client requiremer

Functional Responsibilities:

Installation and maintenance of operating and systeoftware.
Systems configuration

Establishment of system standards

Software and/or hardware evaluation

Operating system programming

Maintenance of user accounts and profiles

Operating system troubleshooting

NoohkrwpdE

Education: Bachelor's Degree in Computer Science. InformaSgatems., Electrical Engineering, or
similar discipline.
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Systems Engineer - Senior

Experience A minimum of 8 years experience solving complexigiegngineering or functional
business problems for modern complex IT soluti@mecific areas of expertise may include: advanced
system architecture, system administration, hareweshnologies, telecommunications, networks,
electronic records management, computer-genenatagry, digital/analog systems, human factors
engineering, data collection systems, complex desiedy web technologies, computer simulation, or
electronic sensor technologies. May include speedlexperience working with contract-specific
technologies (i.e., proprietary systems, VerintAzore Info Systems, Novel certifications, Cisco
certifications, Microsoft certifications, Oraclertiications, etc.) or with sensitive or classified
information systems.

Functional Responsibilities
1. Supervise, perform, or support engineering aalctivities
2. Supervise, perform, or support system instaltatconfiguration, and testing activities
3. Supervise, perform, or support telecommunicatemd network troubleshooting
4. Implement, monitor, «d maintain security services including securityhsafe systern
5. Supervise, perform, or support hardware/softmaterork systems performance monitoring analy
balancing
6. Supervise, perform, or support the design, agmeént, testing, and implementation of complex
hetero/homogeneous netwc
7. Supervise, perform, or support life cycle tegtmd simulation activities
8. Supervise, perform, or support storage solutinasagement activities
9. Supervise, perform, or support requirementsareteand technical documentation development
10. Supervise, perform, or support system stangatidn, optimization and traceability control adtias
11. Supervise, perform, or support contingencydgisdster recovery planning activit
12. Supervise, perform, or support product contetdted depository design and configuration mana
activities

Education: Bachelors degree in Computer Science, Informa®igstems, Engineering or a similar
discipline.

Systems Engineer - Staff

Experience A minimum of 4 years experience solving complexiglegngineering or functional
business problems for modern complex IT soluti@mecific areas of expertise may include: advanced
system architecture, system administration, hareweshnologies, telecommunications, networks,
electronic records management, computer-genenataglry, digital/analog systems, human factors
engineering, data collection systems, complex @detady web technologies, computer simulation, or
electronic sensor technologies. May include spizeidlexperience working with contract-specific
technologies (i.e., proprietary systems, VerintA@ose Info Systems, Novel certifications, Cisco
certifications, Microsoft certifications, Oraclertiications, etc.) or with sensitive or classified
information systems.
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Functional Responsibilities
1. Supervise, perform, or support engineering aigigctivities
2. Supervise, perform, or support system instaltatconfiguration, and testing activities
3. Supervise, perform, or supf telecommunications and network troubleshoc
4. Implement, monitor, and maintain security sesitcluding security software syste
5. Supervise, perform, or support hardware/softwmatesork systems performance monitoring analy
load balaning
6. Supervise, perform, or support the design, adgmeént, testing, and implementation of complex
hetero/homogeneous networks
7. Supervise, perform, or support life cycle tegtamd simulation activities
8. Supervise, perform, or support storage solutimasagement activities
9. Supervise, perform, or support requirementsarebeand technical documentation develop!
10. Supervise, perform, or support system stanzidin, optimization and traceability control adies
11. Supervise, perrm, or support contingency and disaster recoveagmihg activitie
12. Supervise, perform, or support product contetdted depository design and configuration mang
activities

Education: Bachelors degree in Computer Science, Informe@ipstems, Engineering or a similar
discipline.

Data Technician - Senior

Experience A minimum of 3 years experience related to therapon of on-line workstations, Remote
Job Entry (RJE) and/or Time Sharing Terminals. Exgpee should include operating a keyboard-
controlled device used to transcribe data intorenéd suitable for computer, minicomputer, or
microcomputer processing. Provides supervisiongaridiance to lower level personnel.

Functional Responsibilities

1. Supervise, perform, and/or support data enfingugports, written material, or special data shee
into a data processing system

2. Supervise, track, and/or support problem reswigfforts

Education: High School diploma or equivalent.

Data Technician - Staff

Experience A minimum of 2 years experience related to therapon of on-line workstations, Remote
Job Entry (RJE) and/or Time Sharing Terminals. Eigpee should include operating a keyboard-
controlled device used to transcribe data intoren&b suitable for computer, minicomputer, or
microcomputer processing. May provide supervisioth guidance to junior level personnel.

Functional Responsibilities

1. Supervise, perform, and/or support data entingugports, written material, or special data shee
into a data processing system
2. Supervise, track, and/or support problem reswmidfforts

W R SYSTEMS, LTD. GS-35F-4642G Page 28
(703) 934-0200



Education: High School diploma or equivalent.

Computer Systems Operator

Experience: A minimum 2 years computer systems operationagée&pce with 1 year of experience
with a computer system suing similar software aperating systems as those described in client
requirement:

Functional Responsibilities:

Analyze and support computer operations.
Control production applications

Perform daily systems backups

Perform data recovery

Maintain system logs

Monitor system resources

Provide first-line support for operational problems

Nogo,rwdpE

Education: High School Diploma or equivale

TECHNICAL SPECIALISTS

Communications/Networking Engineer - Senior

Experience: A minimum 6 years of design and management ofneisively more complex
telecommunication and local and wide area netwfirRiNs/WANS) using similar software and
hardware as those described in client requirements.

Functional Responsibilities:

Telecommunication and network planning

Engineering analysis

Network system development and implementation

Development of testing and diagnostic software

Development of communication network software depaient tools
Telecommunications and network troubleshoc

oA LNE

Education: Bachelor's Degree in Computer Science. Computeirteering, Electrical Engineering, or
similar discipline.

Communications/Networking Engineer - Staff

Experience: A minimum 4 years of design and management ofnessively more complex
telecommunication and local and wide area netw(irtRiNs/WANS) using similar software and
hardware as those described in client requiren
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Functional Responsibilities:

Telecommunication and network planning

Engineering analysis

Network system development and implementation

Development of testing and diagnostic software

Development of communication network software depaient tools
Telecommunications and network troubleshooting

OuAWNE

Education: Bachelor's Degree in Computer Science. Computeirteering, Electrical Engineering, or
similar disciplire.

Communications/Networking Engineer - Associate

Experience: A minimum 2 years of design and management ofgmwnplex telecommunication and
local and wide area networks (LANS/WANS) using $émsoftware and hardware as those described in
client requrements

Functional Responsibilities:

Telecommunication and network planning

Engineering analysis

Network system development and implementation

Development of testing and diagnostic software

Development of communication network software depaient tools
Telecommunications and network troubleshooting

R

Education: Bachelor's Degree in Computer Science. Computeirteering, Electrical Engineering, or
similar discipline. May substitute 2 additional yeaf experience for educational requirements
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Subject Matter Expert — Level 3

Experience: 10 years of diverse experience solving complexgiesngineering or functional business
problems for modern complex integrated solutiomecHic areas of expertise may vary, but typically
include: advanced system architecture, hardwatetdagies, and communications; applied physics;
computer generated imagery; digital/analog systémsian factors engineering; computer simulation;
electronic sensor technologies; and Enterprise iReee Planning (ERP).

Functional Responsibilities

1. Analyze operations of state of the art techréeal business systems projects, programs andtsedivi
2. Work within broad objective to obtain uniquelgans.

3. Provide independent research and developmanti@md to complex simulation, computational and
business systems problems.

4. Determine optimal solutions using state of théardware, software and telecommunications
architectures.

5. Provide senior technical leadership in projéahping, implementation and support.

6. Supervise and/or direct technical personnebtopiete tasks relating to complex integrated
architecture, systems design, development or nuadiéin.

7. Develops highly technical business systems temd makes formal technical presentations as
required.

Education: Masters degree in Computer Science, Informatiste®ns, Engineering or other related
technical discipline

Subject Matter Expert — Level 2

Experience: Eight or more years of diverse experience solecimgplex design engineering or functional
business problems for modern complex integratedtisols. Specific areas of expertise may vary, but
typically include: advanced system architecturegdare technologies, and communications; applied
physics; computer generated imagery; digital/anal@sgems; human factors engineering; computer
simulation; electronic sensor technologies; and ERP

Functional Responsibilities:

1. Analyzes operations of state of the art technindllausiness systems projects, programs and
activities.

2. Works within broad objective to obtain unique smlos.

3. Provide independent research and development aofutd complex simulation, computational and
business systems problems.

4. Determine optimal solutions using state of thehardware, software and telecommunications

architectures.

Provide senior technical leadership in project piag, implementation and support.

Supervise and/or direct technical personnel to detapiasks relating to complex integrated

architecture, systems design, development or nuadiéin.

7. Develops highly technical business systems reparismakes formal technical presentations as
required

o u

Education: Masters degree in Computer Science, Informati®sie®ys, Engineering or other related
technical discipline with at least eight (8) yeafsechnical or professional qualifying experience.
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Senior Linguistic Data Analyst (Government Site)

Experience: Eight years of specialized experience as a marag®pjects involving analysis, design,
development, testing, documentation, and implentiemtaf databases; such as information storage and
retrieval, information interchange and communicaadito include direct supervisory responsibility for
personnel and project monitoring. At least twolafge years should involve project management
experience over 2 or more teams consisting of amim of four other colleagues of similar
background, skills, experience and academic trgirliixperience should also include a minimum of
eight years as a language-qualified Intelligencalyst in tactical and/or strategic intelligence
environments with significant use of cryptograps$kdls. Must have an excellent command of the
English language and demonstrate ni-speaker abilities in the target languay

Functional Responsibilities:

1. Schedules work to meet completion dates, estinméegpower needs, reviews project progress and
makes changes in methodology where necessary.

2. Plans, conducts and supervises projects of maaifigiance using advanced knowledge and ability
to originate and apply new and unique methods andeglures.

3. Acts as the Contractor’s on-site manager respanéilolthe supervision of all contractor staff and
associated personnel issues; minimizing costs axdmizing efficiency in achieving the stated
requirements; planning, organizing and controlling overall activities of the contract; and,
personnel tasking and training.

4. Reviews and disseminates Discovery tasking andapesgime sensitive investigative support
documents.

5. Responsible for the development, maintenance aptéinentation of standard operational
procedures in support of the investigative taskirajning for operational and government
personnel, quality control, and the developmentiamadementation of formal reporting procedures.

6. Performs Linguistic Data Analyst tasks.

Education: Bachelor’'s degree or specialized training mayiseff

Linguistic Data Analyst (Government Site)

Experience: Three years of specialized experience as an argdggning, developing, testing,
documenting, and implementing databases; sucH@sriation storage and retrieval, information
interchange and communications. Experience shogldde at least three years as a language-qualified
Intelligence Analyst in tactical and/or strategitelligence environments with some use of cryptplgia
skills. Must have an excellent command of the Bhglanguage, possess native-speaker abilitidsein t
target language, and demonstrate organizationalytécal and communication skills, both oral and
written.

Functional Responsibilities:

1. Provides supervision and guidance to Program Ati@yslity Control & Senior Data
Technician/Linguist personnel.

2. Works closely with Agent personnel as technicalegkjp review and analyze source document(s)
for information pertinent to ongoing investigations

3. Researches and analyzes intercepted data andictfisformation to ascertain indicators needed in
support of investigative operations.
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4. Examines all evidential communications to obtaipmgemental information to identify specific

classified operational parameters and patterns.

Reports findings from the analysis of all investiga material on a daily basis.

Compares linguistic examinations of voice commutiices; serves as an on-site voice recognition

resource; and, creates and maintains a voice fabatitbn library.

7. Briefs and provides working aids to the Senior Digahnician/Linguist and Program
Analyst/Quality Control personnel during the impkamtation of “special tasking.”

8. Writes intelligence reports and creates graphiaeasired.

9. Aidsin preparation for Discovel

o u

Education: High School diploma and specialized training oniaimum of two (2) years of linguistic
monitoring

PROJECT SUPPORT DISCIPLINES

Quality Assurance/Quality Control/Configuration Man agement Advisor - Staff

Experience: A minimum 7 years of practical software enginegmd/or systems integration experience
of which 4 years is progressively more difficultadjty assurance specific experience in a software
design and development environm

Functional Responsibilities:

1. Relational database software development

2. Use of CASE technology (as required)

3. System development, documentation, and implementati
4. Data modeling and database design

5. Application software testing and support

6. Quality Assurance standards and control procedures

Education: Bachelor's Degree in Computer Science, Systemsaglament, Business Administration,
Engineering, or Engineering Technology or similecigbline

Technical Writer - Senior

Experience A minimum of 4 years of formal and informal teated training experience.

Functional Responsibilities
1. Write and edit program and system documentagimposals, technical reports, specifications, user
manuals, training courses and procedures.

Education: Bachelors degree in Computer Science, Informefigstems, Journalism, English, or related
area

Technical Writer - Staff

Experience: A minimum 2 years of formal and informal technit@ining experience.

Functional Responsibilities:
1. Write and edit program and system documentatiapgsals, technical reports, specifications, user
manuals, training courses and procedures.
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Education: Bachelor's Degree in Computer Science. InformaSgatems, Journalism, English, or
related area.

Training Specialist - Staff

Experience: A minimum 3 years of formal and informal technit@ining experience.

Functional Responsibilities:
1. Preparation of formal and informal technical tragi
2. Delivery of formal and informal technical training.

Education: Bachelor's Degree in Computer Science, Informa8gatems or a related are:i

Hotline Support Specialist

Experience: A minimum 2 years of er-user support duties similar to those which shalbédormec

Functional Responsibilities:

1. Receive and manage end user support request.
2. Maintain support logs.

3. Resolveend user technical proble

Education: Associate’s degree in Computer Science, Informaipstems, or similar disciplir

Clerical Support

Experience: Ability to type or word process technical inforaet at a minimum of 40 words per minute

Functional Responsibilities:

1. Word processing

2. Document productions support

3. Light secretarial and clerical supg

Education: High School Diploma or equivalent
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W R SYSTEMS, LTD.'S
AUTHORIZED GSA SCHEDULE CONTRACT PRICING

GSA

LABOR CATEGORY PRICE
Sr Program Manager $152.91
Program Manager $137.99
Project Manager $131.47
Team Leader $114.69
Technical Manager $114.69
Systems Architect - Database - Senior $148.25
Program Analyst — Senior $87.64
Program Analyst - Staff $64.34
Systems Analyst - Senior $118.42
Systems Analyst - Staff $106.29
Systems Analyst - Associate $101.64

Programmer Analyst - Database - Senior | $106.29

Programmer Analyst - Database - Staff $101.64

Programmer Analyst - Database - Associate $91.37

Programmer Analyst - Senior $91.37
Programmer Analyst - Staff $78.32
Programmer Analyst - Associate $64.34
Programmer - Senior $88.58
Programmer - Staff $70.86
Programmer - Associate $61.54
Database Administrator — Senior $190.21
Database Administrator (DBA) — Staff $109.09
Network Administrator — Staff $91.37
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GSA
LABOR CATEGORY PRICE

Systems Administrator — Staff $92.31
Systems Engineer — Senior $106.29
Systems Engineer — Staff $88.58
Data Technician — Senior $55.02
Data Technician — Staff $41.02
Computer Systems Operator $49.42
Comms / Networking Engineer - Senior $118.42
Comms / Networking Engineer - Staff $97.91
Comms / Networking Engineer - Associate $79.26
Subject Matter Expert — Level 3 $251.75
Subject Matter Expert — Level 2 $179.96
Senior Linguistic Data Analyst (Gov't Site) $58.75
Linguistic Data Analyst (Gov't Site) $50.35
Quiality Assurance/Quality Control/Configuration $95.10
Management Advisor — Staff

Technical Writer — Senior $90.45
Technical Writer — Staff $62.47
Training Specialist — Staff $75.53
Hotline / User Support Specialist $59.67
Clerical Support $40.10
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